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	Skill
	Explanation 

	Listening 
	Level 1 – Social/Internal listening
You listen in terms of your own experience and needs.  You listen to the words in order to formulate your own opinion, give advice, or offer your own story.

Level 2 – Focussed
You concentrate on the other person, listening to understand.  You demonstrate you’re listening through acknowledging, asking questions, clarifying, reflecting, probing, supporting and problem solving. 

Level 3 – Global
You include all of the elements above in levels 1&2 and add the dimension of observation; stating your observations; making analogies; using metaphors; making connections to other ideas and patterns within the situation; noting subtle changes in the speaker’s tone, attitude or expressions.  


	Inquiry 
	Definition: (also enquiry )
1. a seeking or request for truth, information, or knowledge. 
2. an investigation, as into an incident. 
3. a question; query.

Asking questions to discover reasoning.  

Use of open questions but not ‘Why’.  Why can be perceived as:
· Aggressive
· Judgemental
· Direct
· Challenging 
· Interrogating 

The impact on the coachee could be that they become:
· Defensive 
· Close
· Switch off
· Despondent

The following can be used instead: 
· Tell me about
· Explain
· Describe


	Advocacy 
	Works hand in hand with inquiry.  Summarise what you have heard and check before moving on.
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